J. PATRICK MURPHY

MARIETTA, GA PATRICK@MURPHYP.COM

QUALIFICATIONS

Passionate Enterprise Architect with real world experience and deep technical knowledge
in large enterprise environments such as business systems implementations, virtualization
technologies, and scalable high performance architectures

Ability to drive decision making and resolutions in ambiguous circumstances and within
tight timeframes; skilled in deconstructing complex requests to determine impacts of
changes on the environment

Highly competent Senior Level SQL Server Database Administrator and Architect with 10 +
years of experience in all versions and services of Microsoft SQL Server

Outstanding productivity as a team leader, consistently engaged in many different technical
projects from design phases through implementation and day to day management
Diversely technical professional with numerous years of experience with and knowledge of
enterprise grade servers, storage, and infrastructures

Outgoing personality with excellent communication skills and an aptitude to develop strong
working relationships with team members, customers, and vendors

Fully qualified web and application server administrator with over 12 years of experience
in web server technologies

EXPERIENCE

3/20011 -Current ABM Industries - www.abm.com Building Services Provider

Enterprise Architect, Infrastructure & Applications

Maintain regular interaction in all areas of the Information Technology organization
through envisioning, researching, analyzing, designing, proposing and delivering solutions
that are appropriate for the business and technology strategies

Work cross-functionally with relevant Information Technology and business teams to
ensure that the application architecture and infrastructure requirements address the areas
of availability, performance, security, agility, access, and auditing

Develop application infrastructure specifications that align application and infrastructure
requirements with the functional, budget, and supportability requirements of the IT
organization

Provide leadership and mentoring to others on the Information Technology team in best
practices as well as to lead by example; considered to be a key contributor and subject
matter expert in Enterprise Architecture

Execute rapid solutions for urgent and/or unplanned efforts using common enterprise
technologies including but not limited to Windows Server, VM Ware, SQL Server,
SharePoint, Hyper V and other enterprise solutions



3/2009 -3/2011 ABM Industries- www.abm.com Building Services Provider
Senior SQL Server Database Administrator

e Own SQL Server environment for entire enterprise to include system planning and
implementation, administration, maintenance, performance, security, backup, disaster
recovery, and high-availability

e Architect and Implement appropriate SQL Server installations for enterprise systems
requiring SQL Server including Black Berry Enterprise Server, Office Communication Server,
SharePoint, Team Foundation Server, and internally developed solutions

e Administer the day to day operations of dozens of SQL Server instances hosting numerous
terabytes of databases running SQL 2000, 2005 and 2008

o Ensure that all production system changes to database servers and their systems are
properly documented and approved through internal change controls

e Support development staff with database design and coding best practices

e Interface with 3rd party vendors and consultants wherever SQL Server is involved

e Provide SQL Server expertise to the internal Business Intelligence team for the Oracle
Business Enterprise Intelligence and Oracle Data Integration implementations

e Support various implementations of new software or updates to existing applications
wherever SQL Server is involved

9/2006 - 3/2009 Benchmark Brands - www.footsmart.com Retailer
Senior SQL Server Database Administrator

e Provide day to day Database Administration services with expert knowledge in the areas of
SQL Server 2000 and 2005, Reporting Services, database design and development using T-
SQL, data ETL using Visual Basic script and SQL Server Integration Services

e Administer numerous SQL Server database servers containing over 1 Terabyte of databases
to include performance tuning, maintaining indexes, security, backups, and implementing
and maintaining a data warehouse using log shipping from OLTP systems

e Administer Windows 2003 Servers running Internet Information Services or SQL Server as
well as maintain reporting services for SQL Server and Hyperion Business Intelligence
systems

e Responsible for consolidating 7 instances of SQL Server 2000 into 3 High Available SQL
Server 2005 64 bit systems using XO Soft software

e Responsible for designing and implementing a true data warehouse environment for
business intelligence reporting

e Provide web site developers with TSQL support for accessing data from production
database systems in addition but not limited to connectivity, security , and performance
issues

o Troubleshoot existing and develop new ETL processing for loading various external data
into appropriate database systems using Microsoft SQL Server Integration Services (SSIS)

1/2006 - 9/2006 First Investors Financial Service Auto Lending Firm
Database Administrator

5/2005-1/2006 Independent Database Consultant Consultant
Consultant

10/2004-5/2005 Potomac Consulting Group Consulting Firm

Database Expert and Developer

2/2000-10/2004 National Association of Chain Drug Stores Trade Association
Database Administrator


http://www.footsmart.com/

CERTIFICATIONS

Microsoft Certified IT Professional (MCITP)

o Database Administrator 2008
Microsoft Certified Technology Specialist (MCTS)

o SQL Server 2008 Implementation and Maintenance
Microsoft Certified Professional (MCP)
Installing, Configuring, and Administering SQL Server 2000
Designing and Implementing Databases with MS SQL Server 2000
Microsoft Office User Specialist (MOUS) Master

EDUCATION

CED Solutions

o SQL Server 2008 Boot Camp
Global Knowledge

o VMWare vSphere: Install, Configure, and Manage V4
Learning Tree International

o Visual Basic for Internet Information Server Applications
Internet Information Services 5 for Windows 2000
Enterprise Web Development using Active Server Pages
Hands on Development using Visual Basic 6.0
Microsoft Exchange 5.5/0utlook
Microsoft Transact SQL

o Introduction Microsoft SQL 7
University of Phoenix Online
80% Course work towards Bachelors of Science Information Technology

O O O O O

TECHNICAL EXPERTISE

Development Technologies:

o T-SQL, DTS, SQL Server Integration Services (SSIS), SQL Server Reporting Services,
Visual Basic.NET, Active Server Pages, Visual Basic Script, Java Script, Java, Active X
Data Objects, SQL Server 7, 2000, 2005 and 2008, Access, Excel

Installation, Configuration and Troubleshooting:

o Windows NT, 2000, XP, 2003,2008, Windows Clustering, Exchange, Terminal
Services, SQL Server 7, 2000 and 2005,2008, SQL Reporting Services, SQL Server
Clusters, Microsoft Domain Name Services, Internet Information Services, Windows
Services, Hyper-V, VMWare

Other Software:

o XO0Soft WanSync, Red Gate SQL Backup, Idera SQL Safe, Quest Lite Speed, PuTTy,

Expressions Web, Front Page, SharePoint, Confio SQL Ignite, Corrigo, EPay



